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Ishpeming Main Street Program Volunteer Handbook 
User-friendly Survey 

 
After reading the Ishpeming Main Street Program Volunteer Handbook, please fill out and return 

this survey. 

 

Circle the appropriate number corresponding with the following scale: 

1 – Strongly agree       2 – Agree       3 – Disagree       4 – Strongly disagree 

 

Organization 

I understood what this document was for.     1  2  3  4 

Relevant information was easy to find.      1  2  3  4 

Visuals were effective and helpful.      1  2  3  4 

The information did not seem out of order.     1  2  3  4 

Comments _______________________________________________________________ 

________________________________________________________________________ 

 

Content 
This document is useful to me.       1  2  3  4 

The information in this document is accurate.     1  2  3  4 

The document was not confusing.      1  2  3  4 

I agree with what is presented in the document.     1  2  3  4 

I understood why this document is important.     1  2  3  4 

The information is presented clearly.      1  2  3  4 

Nothing appeared to be missing within the document.    1  2  3  4 

Comments _______________________________________________________________ 

________________________________________________________________________ 

 

Style 

Each section was concise and to the point.     1  2  3  4   

There is a variety in sentence structure.      1  2  3  4   

The tone of this document properly fits with the audience.   1  2  3  4   

Comments _______________________________________________________________ 

________________________________________________________________________ 

 

Design 
The layout of this document makes for easy accessibility.   1  2  3  4 

I could navigate through the document easily.     1  2  3  4  

Comments _______________________________________________________________ 

________________________________________________________________________ 

 

Please print any additional comments: _________________________________________ 

________________________________________________________________________ 

 

Thank you for filling out the Ishpeming Main Street Program Volunteer Handbook Survey; we 

appreciate your input. 


